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APPLICATION FORM FOR
VSNL WORLD WIDE WEB SERVICE (WWW)
(Please fill up the application form and send it to nearest VSNL Office)


For Office use 

Billing Code:

Customer Code:

Videsh Sanchar Nigam Limited

Mumbai/New Delhi/Chennai/Calcutta/Bangalore/Pune/Ernakulam/Dehradun  

Attn: Customer Relation

Dear Sir,

I/We wish to enrol myself/ourselves as subscriber of VSNL World Wide Web Service (WWW).   The necessary particulars are as follows: 

1.
Name of the applicant
:__________________________________

2.
Billing Address 

:__________________________________

 


                                                   





___________________________________

_______________  Pin Code____________



3.
Contact Name
   
:__________________________________

Phone  No.   
: _________________________________

Fax
 No.
: _________________________________
4. ACCOUNT OPENING INFORMATION* [Select only one category]

SECTION 1: To be completed for Web Page Hosting Services [Tick appropriately]

I. ACCOUNT TYPE**

INDIVIDUAL PAGE [ ]  

BUSINESS PAGE [ ]
PREMIUM BUSINESS PAGE [ ]

II. FOR PREMIUM BUSINESS PAGE ONLY
DOMAIN NAME
REQUD.*** 
:
_____________________________

E-mail ID’s (if Req.)
:
_____________________________






_____________________________






_____________________________






_____________________________






_____________________________

· *Tariff Details at Appendix A
· **On Provisional basis(TRAI may change the tariff)
· ***NCST OR INTERNIC Charges etc., if applicable
SECTION 2: To be completed for Web Server Hosting Services

I.
DATA TRANSFER CAPACITY OF

  
1 Gb/month [ ]

  10 Gb/month [ ]

  30 Gb/month [ ]

SECTION 3: To be completed By Subscribers for additional services (optional)

I.
DOMAIN NAME REGISTRATIONAND SERVICE

[  ]

DOMAIN NAME REQD.



_____________________

II.
EMAIL  ID




[  ]

EMAIL ID




_____________________

III.
APPLICATION SPECIFIC CGI


[  ]

5.
Payment Particulars:

(i) Bankers Cheque/DD No.__________________Date____________

(ii) Bank Name/Address:____________________________________

Broad Terms and Conditions of WWW Subscription.

1.
The International connectivity is provided via satellite to Internet node at USA.  VSNL would try to maintain these links as reliable as possible.  However, it would own no responsibility in case of interruptions in the network beyond its reasonable control. 
2.
The subscriber is required to desist from putting unsolicited messaging on server. 

3.
The subscriber is required to ensure that objectionable or obscene messages or communications, which are inconsistent with the established laws of the country, are not made by him or any other person using his password. 

4.
VSNL may revise tariff for WWW from time to time at its discretion.

5.
The subscriber is required to fully comply the provisions of the Indian Telegraph Act, 1885, and the Indian Telegraph Rules made thereunder and any amendments or replacements made thereto from time to time. 

6.
Payment of bills ‑ It would be the responsibility of subscriber to make advance payment of WWW service.  VSNL would discontinue the service in case of non‑receipt of advance payment without giving any notice to the subscriber.

7.
Arbitration of Disputes ‑ In the event of any question, dispute or difference arising out of provisions of WWW, the matter shall be referred to the sole arbitration of the Chairman and Managing Director, Videsh Sanchar Nigam Limited, Mumbai. 

8.
Customers will be responsible for creating their own HTML pages.

9. 
For hosting of Web server:

(a)
The above tariff is applicable to limited application of hosting world-wide web services. The customers will give an undertaking that no other communication services would operate from the servers. Only a single IP address will be allocated for this by VSNL.

(b) 
The above tariffs are applicable only for hosting the web server at 
VSNL. The tariffs are not applicable when lines are extended to customer 
premises for which the standard leased line tariff will be applicable.

(c)
 The hosting of the server in VSNL would involve only its installation in a rack or operational area. No physical access to the server will be provided by VSNL on a day‑to‑day basis.

(d) 
The customers would be expected to update the server through a normal dial up line and using their own account on Internet. The responsibility for hardware maintenance of the server lies with the customers. VSNL's staff would not be involved in day‑to‑day 
operations of the server in any manner.

I/We have carefully read the terms and conditions of the agreement and technical specifications of WorldWide Web (WWW) service and agree to abide the same. 

Place:

Date:







Signature:_______________

For office use

Billing Code

:

Customer Code
:

Account opening date
:

E-Mail Address

:

Customer informed on 
:

Signature :

Agent Code


:   

Date


:

Place



:

Agent’s Signature: 


ACKNOWLEDGEMENT

Name of Applicant: 




Serial Number:

DD/Cheque No. :





Date :

Amount :






DD/Cheque Date :

Note 

1. Please quote above Serial Number and date while enquiring the status of your application.

2. Duly Stamped Receipt will be sent with account opening details.

APPENDIX A

TARIFF WORLD WIDE WEB SERVICES & ADDITIONAL SERVICES

SECTION 1

WEB Page Hosting Services


Individual Page
Business Page
Premium Business Page

Registration

(One Time)
Rs 1,000/-
Rs 1,000/-
Rs 1,000/-

Service Fee
Rs 12,000/- per annum
Rs 20,000/- per annum
Rs 30,000/- per annum

Minimum Contract Duration
One Year
One Year
One Year

Minimum Space
1 MB
2 MB
5 MB

Web page hosting/ FTP/ E-mail space
Rs 3000/- per MB per Year
Rs 3,000/- per MB per Year
Rs 3,000/- per MB per Year

Additional Services
FTP Access, Data Transfer upto 500MB/month
CGI, FTP Access, Usage Statistics, Data Transfer upto 500 MB/month
CGI, FTP Access, Usage Statistics, DNS, five E-mail ID’s, Data Transfer upto 1 GB/month

Update Charges
Rs 1,000/- per update if done by VSNL
Rs 1000/- per update if done by VSNL
Rs 1,000/- per update if done by VSNL

SECTION 2

WEB Server Hosting Services


Data transfer upto 

1Gb/month
Data transfer

upto 

10 Gb/month
Data transfer upto 

30 Gb/month

Tariff (per annum) for connecting customer’s web server to VSNL Internet Backbone


     3  lakhs
    6  lakhs
     12  lakhs

Charges by use of general services, 

A/C,  power etc. for hosting Web server in VSNL
     3  lakhs
   3  lakhs 
      3  lakhs

Total :
     6  lakhs
   9  lakhs
    15  lakhs



SECTION 3

Additional Services

Application Specific CGI


= 
Rs 10,000/- p.a. 

Domain Name Registration & Routing
=
Rs 5,000/- p.a. (InterNIC or NCST Charges etc.)

Email-ID



=
Rs 3,000/- per ID per MB
Serial No





Date








